Alamo Heights Independent School District

7101 Broadway ¢ San Antonio, Texas 78209

(210) 832-5940
SCHOOL NUTRITION
SERVICES

2020 Virtual Learning Meal Program FAQ

Alamo Heights ISD is committed to providing school meal access for students that are learning in a
virtual environment. Please refer to the frequently asked questions below.

How can I receive school meals for my AHISD students during virtual learning?
School meals will be provided via home delivery for those in need. Deliveries will be split up between
Monday, Tuesday, and Wednesday to individual households.

Are meals free for all children?
Meals are not free for all children. The school year will transition back to normal with Free, Reduced,
Paid based on applications filled out online at https://www.schoolcafe.com

How can | apply for free/reduced price meals?
Families are encouraged to apply for meal benefits at https://www.schoolcafe.com or by contacting
the Child Nutrition Department for paper applications.

What is the cost for meals?

Students approved for free meals will be provided breakfast and lunch at no charge.

Students approved for reduced price meals will be provided breakfast for $0.30 and lunch for $0.40
daily. The total meal package cost is $0.70 daily.

Elementary School students not approved for free or reduced price meals will be charged $1.55 for
breakfast and $2.70 for lunch daily. The total meal package cost is $4.25 daily.

Junior School students not approved for free or reduced price meals will be charged $1.65 for
breakfast and $2.95 for lunch daily. The total meal package cost is $4.60 daily.

How can | add money to my child’s meal account?

Students that are not eligible for free meals will need to have money in their account in order to
receive meals. Funds can be added electronically to the student’s account at
https://www.schoolcafe.com Payment will not be permitted at the time of meal pick up.

What happened to the money | had in my child’s meal account before the school closure in March?
Funds that were in your child’s meal account last school year are still available on the account if you
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have not already requested a refund. You can check the account balance at
https://www.schoolcafe.com. Account refunds can be requested at any time through the School
Café website or by calling 210-832.5940.
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Where can | find the menu?
Menus will be posted at https://ahisd.nutrislice.com.

What is included in a meal package?
Each delivery day meal package will include a breakfast and lunch for 5 days.

What time is meal pick up?
Home delivery meals will be split up into three delivery days, Monday, Tuesday, and Wednesday

Does the student have to be present in order to get a meal?
No

Can | get meals for children in my home that don’t attend AHISD?

Children that do not attend AHISD can purchase a meal at the curbside program. The cost for a meal
package is $6.30 for non-AHISD students or adults. Please contact AH Child Nutrition at
ssheets@ahisd.net

Who do | contact if | have questions about the meal program?
Please contact Alamo Heights School Nutrition office at 210-832.5940 or ssheets@ahisd.net
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations
and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering
USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or
reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g. Braille,
large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they
applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA
through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made available
in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,
(AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or
write a letter addressed to USDA and provide in the letter all of the information requested in the form. To
request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410

(2) fax: (202) 690-7442; or

(3) email: program.intake@usda.gov

This institution is an equal opportunity provider.
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